h and short-term funds 28,063

ans to and receivables from b3
d othfr customers

306,062
120,932

inanclal investments

Investfnents in associate and g 2,481

Othelassets 9,829

Totalfassets 467,367

Liabilities

Due to depositors

Due t\> other borrowers
Other\iabilities
Total liypilities

Equity

Total equily attributable to equity holders of the Bank 51,426

357,485

35,987

5,891

1,458

1,205

4,362

3.415

241,915
0 82,58
17 6.9

49,163

9,125

\
Non—gontrolling interests 283

277

Total équity and liabilities 467,367

Return c\equity, %*
rn onNal assets, %*

S per%re, LKR

334,468

12.08

40,220
97,224
6,660
244,104

hd
value peréhare, LKR 168.06

161.62

adequacy

ore capital ratio, %

Total capital ratio, %

Common equity Tier | Capital ratio, % (Basel IIl)

Tier | capital ratio, % (Basel lIl)

Total capital ratio, % (Basel Ill) 15.75

10.89 13.09

15.78 16.17 16.53

* After eliminating fair value reserve.
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o \ Supporting
' customers in
unprecedented
times

Renewed
approach to
sustainability

Highlights

Awards and
recognition

2

Customers provided with relief
during pandemic through
concessions including temporary

overdrafts, import and export loans,

extensions on short-term loans,
and permanent overdraft facilities

A vision to be the leading bank
contributing towards sustainability
by 2030

No.1 Cash Management Service
Provider in Sri Lanka - Euromoney

Mobile ATM service rolled out
to several districts to enable
customers to withdraw money
and pay bills

New Sustainability Policy builds
on DFCC Bank's achievements in
sustainability

Ranked 28th on Brand Finance Top
100 Most Valuable Brands 2020

Contributing towards a resilient
SriLanka

Ranked 20th on Business Today's
Top 30 corporates in Sri Lanka
2019-2020

Range of digital apps upgraded to
facilitate cashless and contactless
transactions including DFCC
Virtual Wallet, DFCC Pay, and
DFCC iConnect

Reach

Social and Environmental
Management System (SEMS)
ensures projects funded by the
Bank meet required environmental
and social regulations

Ranked 29th among LMD's Most
Awarded 2019/20 and Hall of Fame
(Top 50)

The upgraded Kurunegala Branch
and Pinnacle Centre were relocated

Recognised for sustainability
initiatives by ADFIAP Development
Awards and Global Sustainable
Finance Awards

The Bank

for Everyone

Customers have access to over
4,500 ATM's across the country via
the LankaPay ATM network

New propositions designed around
customers' lifestyles

Contact Centre available to
customers 24/7

Salary Plus aimed at mass salaried
customers

Interactive DFCC Chatz chatbot
assists customers via DFCC Bank
website, Facebook, and Viber in
English, Sinhala, and Tamil
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Salary Partner aimed at upper
level of mass salaried customers

Pinnacle aimed at high-net-worth
individuals

Most popular banking and finance
website at BestWeb.lk competition



